2011年11月30日

立法會會議

鄭家富議員就

“設立獨立的法定醫療服務申訴專員公署”

動議的議案
議案措辭

鑒於近年公私營醫療服務的醫療事故頻仍，但現時缺乏統一而有公信力和高透明度的機制處理市民對醫療服務的申訴，令市民感到無助，本會促請當局在不違反專業自主的原則下，設立獨立而法定的醫療服務申訴專員公署，以統一機制接受市民關於公私營醫療服務的投訴，負責調查和調解投訴，以及處理賠償事務，並在合理的時限內，將調查結果回覆申訴人，以及定期向社會公布處理醫療投訴的情況，確保針對醫療服務的投訴得到妥善處理和提高處理投訴的透明度，並藉此改善醫療服務的質素。
(Translation)

Motion on
“Establishing an independent statutory
Office of the Health Service Ombudsman”

to be moved by Hon Andrew CHENG
at the Council meeting of 30 November 2011

Wording of the Motion
That, as medical incidents in public and private health services have occurred frequently in recent years, but there is a current lack of a uniform, credible and highly transparent mechanism for handling health service complaints from members of the public, causing the public to feel helpless, this Council urges the Administration to, without violating the principle of professional autonomy, establish an independent statutory Office of the Health Service Ombudsman to receive complaints concerning public and private health services from the public, investigate and conciliate complaints as well as handle compensation matters under a uniform mechanism, also inform complainants of the investigation outcome within a reasonable time frame and regularly announce to the community the situation regarding handling of medical complaints, so as to ensure that complaints targeting at health service are properly handled and transparency in the handling of complaints is enhanced, and thereby improving the quality of health service.

